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Colquímica Adhesives is guided by a sustainability policy that aims at combining the efficiency and profitability 
of its operation with a social aspect, in particular by supporting the surrounding community, giving priority to 
environmental concerns and maintaining respect and ethics in its business.

The company is fully aware of its key role in sustainability and of its duty to uphold ethics and integrity, a com-
mitment that must be shared and fulfilled among its employees and stakeholders.
The values advocated by Colquímica Adhesives are essentially demonstrated by the appreciation of our em-
ployees, by our responsible actions, by precision and transparency, by our investment in innovative products 
that contribute toward increasing the quality of life of end consumers and by our commitment towards impro-
ving our products and processes to reduce the environmental impact and by interacting with the community.

This Code of Ethics and Conduct is the instrument that enshrines Colquímica Adhesives' values, which guide its 
conduct in the market, in selecting its stakeholders, as well as the outlining of its ethical principles and business 
conduct rules.

We know that the impact caused by Colquímica in society depends on every individual, so the group intends to 
make the sum of all "parts" a responsible, ethical, strict and transparent contribution.

You can never have an impact on society if you 
have not changed yourself.

Nelson Mandela



COLQUÍMICA ADHESIVES MISSION AND VALUES
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In Colquímica Adhesives' mission and values we may find the foundations 
for this Code of Ethics and Conduct.

MISSION

At Colquímica Adhesives, we are dedicated to developing, manufacturing 
and marketing technological adhesives.
Keeping our eyes on the future, we are geared towards increasing innova-
tion and developing new technologies.
Our teams are our main asset and, with them, we are able to keep 
constantly improving.
We work with the utmost professionalism, precision and determination to 
add value to the daily lives of everyone.

VALUES

Ambition and Future | We look forward to the future. 
We are intent on generating good results and perma-
nently searching for the right conditions to create new 
business opportunities.

Quality | We work with a focus on developing innovati-
ve adhesives. Our production is based on our techni-
cal know-how of over six decades, which has allowed 
us to provide state-of-the-art solutions to the whole 
world.

Ethics and Confidence | The constant follow-up that we 
provide is based on fulfilling every ethical guarantee 
before the various stakeholders, who demand transpa-
rency and precision from our activities.

Commitment | We develop close and long-lasting 
relationships by honouring our commitments 
anywhere in the world. We work towards systemati-
cally exceeding expectations.

Cooperation and Efficiency | Our cost-efficiency 
orientation and structure allow us to remain compe-
titive and create the best conditions, always in close 
collaboration with our partners in order to swiftly and 
successfully adapt to each challenge presented.

Sustainability | We make a conscious use of all 
resources to minimise environmental impacts. We 
focus on the sustainability of resources and their effi-
cient use, based on an eco-friendly policy and a 
strong sense of social responsibility.



OBJECTIVES AND SCOPE OF APPLICATION

 The objective of this Code of Ethics and Conduct is to comprise a guide for Colquímica Adhesi-
ves' actions.
This Code of Ethics and Conduct is a set of ethical, conduct-related and deontological principles 
that must be followed by all employees, clients, suppliers, third parties and other stakeholders.
The non-compliance with these principles is a disciplinary infringement, without adversely 
affecting any existing misdemeanour, civil or criminal liabilities.
All employees and stakeholders are obliged to know and understand the directives provided by 
this Code, as well as the values on which they are based.
 
Although the Code may offer several directives on the standards of integrity and conduct in 
business, no Code can ever cover all the situations we face in the real world.
Consequently, the Code of Ethics and Conduct does not substitute everyone's responsibility to 
make the best judgement and to obtain additional guidance and support from the people 
named responsible concerning the conduct being adopted in business.

ETHICS COMMITTEE AND APPLICATION 
OF THIS CODE
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MEMBERS OF THE CURRENT ETHICS COMMITEE

The Ethics Committee is composed of four members and subject to the decisions of Colquímica Adhesives' Board 
of Directors and is responsible for implementing and monitoring compliance with this Code, as well as for clarifying 
any questions or cases not provided for.
The term of office has a duration of three years and must be exercised with utter impartiality and independence, 
and free from any hierarchical structure.

Chairman João Pedro Koehler

Vice President Sofia Koehler

Executive Member Pedro Gonçalves

Head of
Human Resources

Ana Romualdo

The Ethics Committee serves as a channel available 
for everyone who wants to file a complaint, a claim, or 
any questions or suggestions related to the norms 
provided by this Code and is responsible for ensuring 
the privacy of the provided information.
Claims shall be suitable and plausible, as they must 

contain a detailed description of the situation, as well 
as the identification of the person submitting the 
claim to ensure a proper follow-up of the procedure. 
Colquímica Adhesives guarantees the necessary pro-
tection to the person fulfilling their duty to report any 
situation.

To submit any claims, please use the following e-mail address:
comissao.etica@colquimica.pt

Privacy is guaranteed within the terms authorized by 
the National Committee for Dada Protection.
Violating the requirements of this document may 
constitute a disciplinary infringement that is 
punishable in the terms of the applicable scheme, 
without adversely affecting any existing misdemea-
nour, civil or criminal liabilities.
Disciplinary actions shall be applied to anyone run-
ning or approving these infringements, or to anyone 
who knows about them and does not take the 
necessary actions to correct them immediately.

Employees are obliged to provide all requested 
information as part of implementing a disciplinary 
process and in relation to related facts, in complying 
with the applicable legal and regulatory provisions.
Concerning stakeholders, whenever an infringement 
is detected, this shall be analysed by the Ethics 
Committee and, in severe cases, the relationship 
between Colquímica Adhesives and the stakeholder 
may be suspended.



"Colquímica Adhesives tries to support 
charitable institutions, to develop 
patronage projects and promote the 
participation of its employees in 
community support and voluntary work 
projects."

COLQUÍMICA ADHESIVES' RELATIONSHIP 
VALUES AND PRINCIPLES
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GUIDING PRINCIPLES:

LEGAL

Colquímica Adhesives ensures strict compliance with 
all standards and legal and regulatory provisions 
applicable to its activity in all the countries where it 
operates.
The company respects Human Rights, within the fra-
mework of the Universal Declaration of Human 

Rights and complies with international treaties that 
include the countries where the company's activity is 
developed.
Compliance with these principles is also required of 
employees and other stakeholders.

ECONOMIC

Colquímica Adhesives tries to achieve high levels of profitability, aiming at cost-efficiency, ensuring sustained 
growth for the company, employees and other stakeholders.

SOCIAL

Colquímica Adhesives also understands the impact it may have with the surrounding communities and, there-
fore, tries to support charitable institutions, to develop patronage projects and promote the participation of its 
employees in community support and voluntary work projects.
Whenever possible, it also tries to select suppliers and collaborators among the surrounding community to 
participate in local development.

ENVIRONMENTAL

In environmental matters, Colquímica Adhesives 
protects and respects the environment and takes on 
a duty to act and influence its employees and stake-
holders in a positive way, through a change of attitu-
des and a contribution to reducing its ecological 
footprint.
Colquímica Adhesives' strategy includes developing 
internal projects, selecting of cleaner technologies, 
as well as activities and products that cause the 
least environmental impact possible.
 

The atmospheric emissions produced by Colquímica 
Adhesives are characterised, monitored and control-
led in full compliance with all applicable legislation, 
and their impact on the environment is minimal.
Adequate environmental practices are adopted to 
deal with the generated waste. The group aims at 
increasing the separation and recycling of recoverab-
le waste and reducing and/or eliminating the produc-
tion of hazardous waste.



WE DO NOT TOLERATE:

BRIBERY AND CORRUPTION

Colquímica Adhesives does not tolerate any form of bribery or corruption and has strict rules in place concerning 
the offer of any goods, services or any advantages to the various stakeholders.
The company also condemns acceptance behaviours that influence the behaviour of others in order to benefit one-
self or the company. Moreover, the offering and acceptance of money or cheques is strictly prohibited, regardless 
of the amount.
Any existing offers must be addressed to Colquímica Adhesives and not to an individual.
Any instance of acceptance must be reported to the management and the Ethics Committee (comissão.etica@col-
quimica.pt) to decide on the best course of action.

CONFLICT OF INTEREST

The practice of any acts susceptible of triggering any conflict of interest is prohibited. With this in mind, Colquímica 
Adhesives understands as conflict of interest any situations where, in performing their activities, any employees 
have a personal or private interest that may influence the impartial performance and the objective of their roles.
A personal or private interest is perceived to be any situation that directly or indirectly involves organisations with 
whom they cooperate or have cooperated, and people who are or have been connected by kinship, friendship or 
common economy living arrangements.
If they cannot abstain from intervening in these processes, this must be communicated to the management, with 
the objective of finding a solution that ensures an impartial, objective and transparent performance of the situation.
Where needed, the management may redirect the situation for the analysis and decision of the Ethics Committee.

COMPETITION

Colquímica Adhesives respects all the market laws and regulations and promotes fair and healthy 
competition. This way, the relationship with competitors is established in a friendly and respectful 
manner. No employees or Governing Bodies may engage in any activities that compete with those 
developed by Colquímica Adhesives.

COLQUÍMICA ADHESIVES' RELATIONSHIP 
VALUES AND PRINCIPLES

PRECISION

Colquímica Adhesives acts with precision in its rela-
tionship with the various stakeholders, honouring its 
commitments and assuming a conduct of excellence 
in the various areas of action, as well as in meeting 
deadlines, in the quality of marketed products, in the 
service provided to the customer and in managing 
complaints.

REPORTING DUTIES

In its relationship with the various stakeholders, public entities or external media, Colquímica Adhesives is 
obliged to provide all the information necessary for taking a conscious and informed decision. Moreover, 
stakeholders are also expected to provide the necessary and relevant information in the context of their acti-
vities.

PRIVACY AND SECURITY OF INFORMATION

The privileged and private information concerning Colquímica Adhesives must be treated confidentially and, 
therefore, everyone accessing this information is strictly prohibited from conveying, using or facilitating its use 
by third parties. In the case of employees, this obligation remains in place after the termination of their work 
contract.

DATA PROTECTION

Colquímica Adhesives is committed to complying with the effective data protection legislation. Both in busi-
ness processes and in processes related to Human Resources, privacy is safeguarded and personal data pro-
tection is also guaranteed.
This way, we ensure that any personal data we hold concerning employees, clients, suppliers and other stake-
holders are not passed on without their consent.

TRANSPARENCY

Colquímica Adhesives is obliged to act with transpa-
rency and truthfulness in its relationship with the 
various stakeholders, in business relations and in the 
use of media and advertising.
A clear and objective communication is recommen-
ded, without tolerance for any subjective message 
that may be perceived as such by you and by the 
various stakeholders.

OUR WAY OF ACTING:
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COLQUÍMICA ADHESIVES' RELATIONSHIP 
VALUES AND PRINCIPLES

HOW WE COMMIT TO OUR PEOPLE:

WORK ENVIRONMENT

Colquímica Adhesives promotes the creation of a healthy and safe work environment, which contributes to the 
well-being of our employees and increases productivity.
Any form of harassment, be it physical, psychological or moral, forced labour, child labour, or disciplinary prac-
tices based on physical or psychological punishment are strictly prohibited, both at Colquímica Adhesives and 
with clients, suppliers or other stakeholders.
Colquímica Adhesives promotes the dissemination of principles, values and norms that are essential to main-
taining and consolidating a culture of risk prevention in the work place.

EQUAL OPPORTUNITIES

Colquímica Adhesives' Human Resource policy promotes equal opportunities and ensu-
res integrity and dignity in the work place, and no discriminatory practices based on 
gender, race, religion, age, physical impairments, sexual orientation, nationality, political 
opinion, trade union affiliation, ethnic or social origin are conducted.

CHILD LABOUR

Colquímica Adhesives does not tolerate the use of child labour, considering as minimal 
age for employment the age provided under the applicable legislation of the countries 
where it operates.
As part of recruitment and selection processes, Colquímica Adhesives and its stakehol-
ders must ensure the verification of the applicants' age, in order not to employ minors.
Considered unacceptable by Colquímica Adhesives is any instance of child labour, thus 
resulting in actions that safeguard children's interests. The use of child labour may result 
in the suspension of the relationship with the supplier, client or stakeholder.
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COLQUÍMICA ADHESIVES' RELATIONSHIP 
VALUES AND PRINCIPLES

PERSONAL DEVELOPMENT AND CAREER ADVANCEMENT

Colquímica Adhesives lends great importance to the 
professional and personal development of its em-
ployees.
Colquímica Adhesives and its stakeholders are 
expected to engage in policies of recruitment and 
selection, remuneration, career advancement and 
promotion of continuous training, based on market 
reference best practices. At a minimum, they must 
ensure the conditions provided by the applicable 
laws of the countries where they operate.
Colquímica Adhesives is also committed to guaran-

teeing fair pay and personal and professional evolu-
tion based on merit, qualifications and equal oppor-
tunities to its employees.
On the other hand, employees are expected to attend 
the proposed training sessions; they are expected to 
cooperate when implementing innovative solutions 
with a proactive and committed attitude towards the 
Organisation; they are also expected to shoulder the 
commitment of acting according to the strictest 
standards, with strict compliance with the norms 
applicable to their activities and responsibilities.

OCCUPATIONAL HEALTH AND SAFETY

Colquímica Adhesives provides a healthy and safe work environment by implementing practices that promote 
health, hygiene and well-being, and by complying with the legal obligations of the countries where it operates.
Employees are expected to observe the Occupational Health And Safety norms by preventing the occurrence 
of any accidents, and by not placing any of the company's assets at risk, namely, by using the personal protec-
tive equipment (PPE) provided by Colquímica Adhesives.
Colquímica Adhesives is committed to providing internal training on these matters.

HOW WE COMMIT TO OUR PEOPLE:



DISSEMINATION

UPDATES
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This Code is published at Colquímica Adhesives' website: www.colquimica.pt, in the 
group's Intranet, as well as through other internal means.

When formalising a new work contract or a new contract with stakeholders, a declara-
tion is signed to confirm knowledge and compliance with the Code of Ethics and Con-
duct.

Any questions related to the interpretation or application of this Code must be repor-
ted to the Ethics Committee (comissao.etica@colquimica.pt)

This Code of Ethics and Conduct is an instrument that follows Colquímica Adhesives in 
its evolution in the market and in the development of the environments in which the 
group operates.

The first update is expected to take place within two years.

Last updates Dates

Revision of content

Revision of content

06/01/2014

12/07/2016

27/03/2018Revision of content
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